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DETAILED ACTION 

1 . The following is in response to Applicant's amendment filed May 1 1 , 2006. 
Claims 1 , 10, 1 1 and 36 have been amended. Claim 9 has been canceled. Claims 
37 and 38 have been added. Claims 1, 2, 7, 8, 10, 11, 21, 24, 25 and 27-38 are 
pending. 



2. The previously pending objection to claim 10 has been withdrawn. 



Examiner's Amendment 

3. An Examiner's Amendment to the record appears below. Should changes and/or 
additions be unacceptable to Applicant, an amendment may be filed as provided by 
37 CFR 1.312. To ensure consideration of such an amendment, it MUST be 
submitted no later than the payment of the issue fee. 

4. Authorization for this Examiner's Amendment was given in a telephone interview 
with Peter Tong on July 21 , 2006. The application has been amended as follows: 



In the claims: 

1 . (Currently amended) A computer-implemented method for scheduling delivery 
of products, comprising: 

receiving a piece of information regarding a customer; 
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displaying a plurality of available delivery windows to the customer based on the 
piece of information regarding the customer; 

receiving from the customer a selection of a delivery window from the plurality of 
available delivery windows to fulfill an order for the customer; and 

identifying a route from a plurality of routes to deliver the order based on the 
selected delivery window, 

wherein the method further comprises 

associating a customer value with each of a plurality of customers based on 
information in customer order data; 

dividing the plurality of customers into at least two customer groups, each 
customer group corresponding to a range of customer values, each customer being 
assigned to one of the plurality of customer groups according to the associated customer 
value; and 

determining an actual capacity allocation distribution among the plurality of 
customer groups based on information in the customer order data so as to adjust at least 
the range of customer values associated with one customer group, wherein at least one 
of the windows available for the customer to select depends on the customer group to 
which the customer is assigned and the adjusted range of customer values, 

wherein products i n th e ord e r cou l d b e at least one product is held in inventory in 
anticipation of customer demand, and 

wherein the method is implemented by one or more computing devices. 
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36. (Currently Amended) A computer-implemented method for scheduling delivery 
of products, comprising: 

receiving a piece of information regarding a customer; 

displaying a plurality of available delivery windows to the customer based on the 
piece of information regarding the customer; 

receiving from the customer a selection of a delivery window from the plurality of 
available delivery windows to fulfill an order for the customer; and 

identifying a route from a plurality of routes to deliver the order based on the 
selected delivery window, 

wherein at least one of the windows available for the customer to select depends 
on assigning the customer to one of a plurality of customer groups based on a value of 
the customer , each customer group corresponding to customers within a range of values, 
with at least one of the ranges of values determined based on customer order data, 

wherein products i n th e ord e r cou l d bo at least one product is held in inventory in 
anticipation of customer demand, and 

wherein the method is implemented by one or more computing devices. 

Reasons for Allowance 

5. Claims 1, 2, 7, 8, 10, 11, 21, 24, 25 and 27-38 are allowed. 

6. The following is an examiner's statement of reasons for allowance: 

With respect to independent claim 1 , none of the prior art of record, taken 
individually or in any combination, teach inter alia, associating a customer value with 
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each of a plurality of customers based on information in customer order data; dividing 
the plurality of customers into at least two customer groups, each customer group 
corresponding to a range of customer values, each customer being assigned to one of 
the plurality of customer groups according to the associated customer value; and 
determining an actual capacity allocation distribution among the plurality of customer 
groups based on information in the customer order data so as to adjust at least the 
range of customer values associated with one customer group, wherein at least one of 
the windows available for the customer to select depends on the customer group to 
which the customer is assigned and the adjusted range of customer values. 

With respect to independent claim 36, none of the prior art of record, taken 
individually or in any combination, teach inter alia, wherein at least one of the 
windows available for the customer to select depends on assigning the customer to 
one of a plurality of customer groups based on a value of the customer, each 
customer group corresponding to customers within a range of values, with at least 
one of the ranges of values determined based on customer order data. 

7. The prior art references most closely resembling Applicant's claimed invention are 
Florence (US 2002/0007299), Chen et al (USPN 6,741,995), and Dietrich et al (USPN 
6,526,392). 

Florence discloses providing a plurality of time windows that overlap from which a 
recipient may choose a time for delivery of an item, including applying predetermined 
parameters to the time windows to determine which time windows to offer to the 
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recipients as available times. In addition, Florence discloses an Internet webpage for 
online interactive communications for offering items for sale to the user and for 
receiving delivery requests from the user. However, with respect to claim 1 , Florence 
does not disclose associating a customer value with each of a plurality of customers 
based on information in customer order data; dividing the plurality of customers into at 
least two customer groups, each customer group corresponding to a range of 
customer values, each customer being assigned to one of the plurality of customer 
groups according to the associated customer value; and determining an actual 
capacity allocation distribution among the plurality of customer groups based on 
information in the customer order data so as to adjust at least the range of customer 
values associated with one customer group, wherein at least one of the windows 
available for the customer to select depends on the customer group to which the 
customer is assigned and the adjusted range of customer values. With respect to claim 
36, Florence does not disclose wherein at least one of the windows available for the 
customer to select depends on assigning the customer to one of a plurality of 
customer groups based on a value of the customer, each customer group 
corresponding to customers within a range of values, with at least one of the ranges of 
values determined based on customer order data. 

Chen et al disclose segmentation of the customers based upon certain attributes, 
including customers by percentile to a particular segment code and segmentation of 
customers in to a plurality of groups based upon certain attributes. However, with 
respect to claim 1 , Chen et al does not disclose associating a customer value with 
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each of a plurality of customers based on information in customer order data; dividing 
the plurality of customers into at least two customer groups, each customer group 
corresponding to a range of customer values, each customer being assigned to one of 
the plurality of customer groups according to the associated customer value; and 
determining an actual capacity allocation distribution among the plurality of customer 
groups based on information in the customer order data so as to adjust at least the 
range of customer values associated with one customer group, wherein at least one of 
the windows available for the customer to select depends on the customer group to 
which the customer is assigned and the adjusted range of customer values. With 
respect to claim 36, Chen et al does not disclose wherein at least one of the windows 
available for the customer to select depends on assigning the customer to one of a 
plurality of customer groups based on a value of the customer, each customer group 
corresponding to customers within a range of values, with at least one of the ranges of 
values determined based on customer order data. 

Dietrich et al disclose the use of customer and baseline profiles with a service 
network model, including shipment of goods to a customer, wherein the data is 
analyzed to create customer profiles describing customer service activity and evaluate 
the incremental cost and resource allocation (i.e., range) of adding new customer to 
the service network, in order to determine the correct price range. Further, Dietrich 
discloses a suitable shipping profile presented to the customer, based upon customer 
data. However, with respect to claim 1 , Dietrich et al does not disclose associating a 
customer value with each of a plurality of customers based on information in customer 
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order data; dividing the plurality of customers into at least two customer groups, each 
customer group corresponding to a range of customer values, each customer being 
assigned to one of the plurality of customer groups according to the associated 
customer value; and determining an actual capacity allocation distribution among the 
plurality of customer groups based on information in the customer order data so as to 
adjust at least the range of customer values associated with one customer group, 
wherein at least one of the windows available for the customer to select depends on 
the customer group to which the customer is assigned and the adjusted range of 
customer values. With respect to claim 36, Dietrich et al does not disclose wherein at 
least one of the windows available for the customer to select depends on assigning 
the customer to one of a plurality of customer groups based on a value of the 
customer, each customer group corresponding to customers within a range of values, 
with at least one of the ranges of values determined based on customer order data. 

8. Any comments considered necessary by applicant must be submitted no later than 
the payment of the issue fee and, to avoid processing delays, should preferably 
accompany the issue fee. Such submissions should be clearly labeled "Comments on 
Statement of Reasons for Allowance." 



Conclusion 

9. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 
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-Publicover (US 2004/0236635) discloses distribution of items to individuals via 
order placement. 

-Shavit et al (USPN 4799156) disclose interactive online electronic 
communications and processing of business transactions. 

-Hyten (Stop & Shop Mulls Online Grocery Service) discloses that Stop & Shop is 
considering offering online shopping. 

-Wren (Cyber Supermarket Albertson's Expects Online Grocery Shopping to 
Boom) discloses online food shopping. 

-Pearce (From Carts to Clicks) discloses internet grocery shopping. 

1 0. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Andre Boyce whose telephone number is (571) 272- 
6726. The examiner can normally be reached on 9:30-6pm M-F. 

If attempts-to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Tariq Hafiz can be reached on (571) 272-6729. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273- 
8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR 
only. For more information about the PAIR system, see http://pair-direct.uspto.gov. 
Should you have questions on access to the Private PAIR system, contact the 
Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you would like 
assistance from a USPTO Customer Service Representative or access to the 
automated information system, call 800-786-9199 (IN USA OR CANADA) or 571- 
272-1000. 




adb 

July 23, 2006 




